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Professional Synopsis
Drawing from a rich background, | have excelled in various roles including
programming, design, system analysis, project deployment, customization, and
support. Additionally, my proficiency in project management further enhances my
extensive experience and contributions.
A significant portion of our client base is located in the USA, Canada, and Europe,
with additional clients in the SA, Gulf and Africa. This exposure has honed my skills
in effectively engaging with clients from diverse international backgrounds.

Objectives

Seeking a challengeable position in a good firm to implement my knowledge and experience

n:

» ERP Systems, Software Packages, Solutions Development and Integration Projects

In positions as

v Senior Project Manager

v' ERP Manager

v’ IT Director

Scholastic Credentials

1992-1995 Graduate from Computer Science Department — The American 8 AUC
University in Cairo — Egypt with GPA 3.5/4 P
Skills

v" Runs complex projects/programs from design and development to production.

v Defines requirements and plan project lifecycle deployment.

v' Defines resources and schedule for project/program implementation.

v Create strategies for risk contingency planning.

v' Plans and schedule project deliverables, goals and milestones.

v Directs and oversees project engineering team and manages conflicts within group.

v Performs team assessments and evaluations.

v Efficiently identifies and solves project issues.

v Designs and maintain technical project documentation.

v" Managing activities pertaining to negotiating/ finalization of deals (techno

commercial) for smooth execution of sales & order processing

Active Experience

O O O O O

Oracle NetSuite

Microsoft Axapta

SAP

Odoo

Jira, Open Project, DevOps, Confluence, MS-Projects



Career Highlights

Senior Project Manager

Feb 2020 — Current Working at ITPlicity as Senior Project Manager
ITPlicity is a subsidiary of XPLORER DR1V, a Canadian company
headquartered in Toronto.

XPLORER DRI1V As a NetSuite alliance partner, our mission is to transform
ERP solutions for manufacturing, wholesale distribution, and commerce.
We drive business growth and innovation through strategic partnerships
and expert implementation.

Work activities:
v Integration Development between online sales platforms like

(Amazon, eBay, Shopify, Walmart...Etc) and any ERP Systems
like (Oracle NetSuite, Axapta, SAP, ...Etc) or any other online or
an offline system using Celigo.lO

Oracle NetSuite Full Implementation and Deployment, Consulting,
Integrations with Banks and Governmental sites and other 3PL,
Custom Development.

Odoo Full Implementation and Deployment, Consulting,
Integrations with Banks and Governmental sites and other 3PL,
Custom Development.

Work Responsibilities and Achievements

Project Planning.

Execute project Life Cycle (Kick-off Meeting-Development or
Implementation- Quality assurance- User Acceptance — Project
go-Live, Support)

Handle projects meeting internal and External with Status and
Process call with the client.

Raise the red flag if happens and offer the solutions to deal with.
Keep Eye on Project cost, Burned Hours, Milestones Delivery
date

Commit Stakeholder Satisfaction

Evaluate the performance

Register the project Lessons Learned.

Used Technology

Jira, Open Project, Agile methodology, scrum
Confluence, 3cx, Zoom, Google tools, MS Project

Senior Project Manager
April 2017 - January 2020 Working at Alfa Electronics

“HLFH ELECTRONICS
Olugusl Lall



Alfa Electronics is an electronic company has growing demand for software
development to fulfill the new demand for 10T.

Work Responsibilities and Achievements

e Develop project management plans for application projects
including defining the project scope, create WBS, estimate
effort, develop schedule, develop risk management plan,
develop resource plan, develop communication plan, etc...

e Tailor the appropriate set of processes needed to
accomplish the project objectives.

e Adapt scrum methodology as the development lifecycle.

e Monitor and control the projects activities and take
corrective action when needed.

¢ Monitor and control the project risks.

e Periodically Report the project status to the senior
management and customer.

e Build the team of the projects and suggest the required
training.

e Hold retrospective meetings at the end of each project
phase to document the lessons learned and improve
processes as needed.

e Involve in tenders and proposals preparation.

Used Technology For All Developed Projects
Jira, Agile methodology, scrum
Microsoft tools such as ASP.Net MVC, C#, Bootstrap, SQL server
2014 DB, run at .net Frame work 4.6.2
Project Manager e
January 2005 — May 2016 Working with Attar Travel a5/
Attar Travel is one of the major companies in the Travel Industry in Saudi
Arabia.
Work Responsibilities and Achievements
e Development/Team Leader
e Leading a Team to Develop Fully .Net Web based ERP System (Front and
Back Office) to Completely Automate the travel Industry for Ticketing Module,
Hotels and tour vouchers, GL, AP, AR and assets)
e Develop Document Flow System.
e Develop Archiving System.
Used Technology For All Developed Projects
Agile methodology, scrum, DevOps
Microsoft tools such as ASP.Net ,C#, Ajax, JavaScript, HTML and
Reporting Server on SQL DB, run at .net Frame work 4.0
e Integration
o Develop an interface Application to translate and import the data
Received from GDS (Galileo/Amadeus/Saber) to our back office
Database.

o Develop an interface program to Export the Data manipulated by our
Back office to American Express CTA as them Format.



Used Technology

Same as above Projects

Implementation and coordination Experience

Managed Projects

Many Integrations Projects

Between Major Sales Platforms like (Amazon, eBay, Shopify, Walmart...Etc)
and any ERP Systems like (Oracle NetSuite, Axapta, Odoo, ...Etc) or any
other online of offline system using Celigo.lO

Implementation and Customization Projects
Information Dynamics, Full ERP Module plus custom development for
customer business needs.

Online Booking Engine

Implemented Web System for E-commerce to trade Travel Products (Tickets,
Hotels, Car Hire, Special Services) with spinach Software Company named
Juniper

HR Implementation

Implement HITS DNA from HITS Solutions.
HR.attartravel.com/HitsDNA with MS SQL
Server 2012 Bl

Implemented Call Centre Software
Avaya Call centre IPO 500 for 25 user.
LIB Call Centre 25 user.

Panasonic System for 150 user.

Enterprise Video Conference
Implement Video Conference via WebEx and GoToMeeting

Microsoft Exchange Server 2013
Implement Microsoft Exchange Server 2013 for 500 + Employees

Microsoft office 365 plan (E1,E3)
Implement Microsoft office 365 for 500 + Employees.

SharePoint 2013 and 365
Building Team Sites, Lists, libraries and workflow services.

Web Application Developer e
November 1997 - December 2004 Working with Attar Travel ey

Member of qualified team to develop front and Back office system using classic ASP, HTML,
ADO, JavaScript, VBScript, SQL Server, Crystal Reports and Microsoft Visual Studio.



Application Developer

October 1995 - October 1997 Working with Egypto Soft

Member of qualified team to develop Back office system
(GL/AR/AP/Assets/Payroll/Inventory) Eqypto-Soft

Professional Training
v" Open Project, Jira
v" CISSP Training at Simplilearn.com
v" PMP OnlineHorizons
v' Train The Trainer

Leadership

Personal Information

Date of Birth: Nov. 1st, 1970

Nationality: Egyptian

E-mail: mrhanyazer@gmail.com

LinkedIn: https://www.linkedin.com/in/hany-azer-a4834339/

Cell Phone: 002-01220409994
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